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PRESENTATION 
OBJECTIVES

• Be aware of differences and biases
• Communicate attitudes of respect
• Increase knowledge of cultures
• Apply skills of observing, 

understanding and adjusting



ROLE-PLAY SCENARIO ONE



WHAT ARE SOME LINKS 
BETWEEN CULTURE & 

PHYSICAL HEALTH?



CULTURE & 
PERSONAL HEALTH

Example: Perceptions of fitness and 
body size vary from culture to culture



CULTURE & 
PERSONAL HEALTH

A person's culture can impact:

• What is considered positive or risky health behavior

• What is perceived to be a health problem

• How (or whether) symptoms of a health problem are 

revealed

• Who should provide treatment for the problem

• What types of treatments are considered 

appropriate and acceptable.



WHAT ARE
SOME LINKS 

BETWEEN 
CULTURE & 

HEALTHCARE?



CULTURE & 
HEALTHCARE

Standards 
for physical 
examination 
and touching 
vary from 
culture to 
culture



CULTURE & 
HEALTHCARE

Culture can deeply impact healthcare services:

• Patients may delay seeking care for fear of 
being disrespected or misunderstood

• Healthcare providers may make mistakes 
resulting from poor communication 

• Providers may request more tests because 
they don’t have confidence in patient’s history

• Patients may not comply with medical advice 
because they do not understand or agree 



Examples of culture influencing health include ALL 
EXCEPT which ONE?

A  Belief in supernatural powers may result in 
reliance on spiritual healing rituals in addition to or 
instead of modern medicine.
B  People with high levels of self-determination are 
often less motivated to take action for health.
C  People of traditional cultures often believe that 
healthcare providers have a higher status and 
therefore should make the decisions. 
D  Cultural norms may dictate what symptoms are 
appropriate to reveal and how they are described.
E  Some peoples hold that the mention of illness 
will cause that illness. 
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GOAL: CULTURALLY 
COMPETENT HEALTHCARE

Georgetown University’s Toward a Culturally 
Competent System of Care:

“Culture impacts the ability to acquire and use 
knowledge of the health-related beliefs, 
attitudes, practices, and communication patterns 
of clients and their families to improve services, 
strengthen programs, increase community 
participation, and close the gaps in health status 
among diverse population groups.”



What are the four 
components of 

culturally 
competent 

healthcare?



FOUR COMPONENTS OF 
CULTURALLY COMPETENT 

HEALTHCARE
1. Awareness of differences 
and biases
2. Attitudes of respect
3. Knowledge of cultures
4. Skills of observing, 
understanding, and 
adjusting



PLUS, SKILLED 
INTERPRETATION



1. AWARENESS OF 
DIFFERENCES AND BIASES

What are some biases or 
expectations that we assign to 
people of differing cultures?



1. AWARENESS OF 
DIFFERENCES AND BIASES

• “That person is black and must be an 
excellent musician.”

• “That person has Asian features and 
therefore is extremely smart.”

• “That person is Latino and therefore must 
be very diligent and hardworking.”

• “That person is wearing a traditional dress 
and therefore will not understand English.”

• “That person is extremely well-dressed and 
therefore must understand English.”



1. AWARENESS OF 
DIFFERENCES AND BIASES

Such generalization may or may NOT 
actually apply to the patient being 
cared for.



2. ATTITUDES OF RESPECT 

Bias permeates human nature. Richard 
Kohls, in Survival Kit for Overseas 
Living, observes: 

“We all believe in our heart of hearts 
that our race, our culture, our group is 
the most important, worthy, civilized, 
etc. … Unfortunately, this is a 
destructive impulse from which war, 
hate, oppression, and prejudice flow.”



2. ATTITUDES OF RESPECT 

How can we communicate respect 
to people different from ourselves?



Health respect 
embodies 
virtues of 

humility and 
deference



PHILIPPIANS 2:3-4

“Do nothing out of 
selfish ambition or vain 

conceit. Rather, in humility 
value others above 

yourselves, not looking to 
your own interests but 

each of you to the 
interests of the others.”



Which ONE is NOT a component of healthy 
cross-cultural relationships?

A. Become aware of one’s personal biases.
B. Recognize that some attitude of cultural 
superiority is unavoidable.
C. Apply the process of observing, 
understanding and adjusting to unfamiliar 
situations. 
D. Prioritize relationships above projects.
E. Treat everyone with respect.
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3. KNOWLEDGE OF CULTURES

American’s generally feel familiar with 
Hispanic cultures, but feel ill-informed 
of Middle Eastern and Asian cultures.



4. SKILLS OF OBSERVING, 
UNDERSTANDING AND 

ADJUSTING 

• Observe
• Understand
• Adjust



OBSERVE 

• Carefully perceive the events
• What are people’s values, positions, 

perspectives and plans?
• What are your own personal biases?
• Do not make a judgment
• Do not give advice



OBSERVE

“Following our clinic visit, my babies had 
been feverish and crying uncontrollably. 

You must have cursed my babies!



UNDERSTAND
• Ask “Help me understand why…”
• “Why do you believe this way? ”
• “Why do you value this idea? ”
• Can you explain more about why you 

intend that course of action?
• Correctly posed, such questions not 

only increase understanding, but they 
also can enhance respect and 
strengthen trust between individuals.



UNDERSTAND

“You didn’t touch my 
babies! The touch is 
necessary to communicate 
genuine affection. Without 
the touch, you only 
express envy. All you 
really want is for my 
beautiful babies to be 
dead!” 



ADJUST
• Explore alternative solutions
• Enlist help of other leaders or 

experts or trusted individuals
• Asking guiding questions to help 

adjust a situation is usually more 
effective than giving outright 
advice



ADJUST

“To remove the curse, you need only touch 
their bodies and pronounce a blessing. This 

will immediately dissolve the spell.” 



• Observe
• Understand
• Adjust

ROLE-PLAY SCENARIO TWO



ALL are expected outcomes of providing 
culturally skilled healthcare, EXCEPT which ONE?

A. Reduced diagnostic errors, because providers 
are more likely to collect accurate patient 
information.
B. Improved patient compliance, because 
patients better understand their instructions. 
C. More successful patient education, because 
patients have more trust in their providers. 
D. Increased patient access to care, because less 
time is consumed with language and cultural 
interpretation.
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OBSERVE

“I feed by child boiled corn meal, 
just like every mother does.”



UNDERSTAND

• Ask “Help me understand why…”
• “Why do you only feed corn meal? ”
• “Have you tried any other foods? ”
• “What would prevent you?”
• Correctly posed, such questions not 

only increase understanding, but they 
also can enhance respect and 
strengthen trust between individuals.



UNDERSTAND

“Men need meat so they can be strong to 
defend our families. Children don’t need 
meat, since they are not yet so strong.”





ADJUST

• Explore alternative solutions
• Enlist help of other leaders or 

experts or trusted individuals
• Asking guiding questions to help 

adjust a situation is usually more 
effective than giving outright 
advice



ADJUST

“How would you 
feel about feeding 
Manuel eggs? They 
are more nutritious 
than corn meal, and 

you can still save 
the meat for your 

husband.” 



R O L E  P L A Y  S C E N A R I O  1 :  
Y O U  A R E  T H E  P A T I E N T

You are a forty-year-old African person 
from Accra, the urban capital of Ghana, 
West Africa. You consider yourself in 
excellent physical health by the 
standards of your upbringing. In your 
culture, slim physique and intense 
physical labor are signs of poverty and 
may also suggest poor intelligence. You 
not an overly proud person, but you are 
satisfied that you are quite educated, 
professionally trained, and have never 
needed to expend yourself by working in 
fields, markets, or factories.



R O L E  P L A Y  S C E N A R I O  1 :  
Y O U  A R E  T H E  P A T I E N T

You recognize that your body is plump in 
comparison to most of your new 
neighbors in the community, and that you 
regularly must stop and rest when 
walking from the parking lot to the 
grocery store. But these are of no 
concern given the overall fitness you 
enjoy. You are looking forward to visiting 
your health practitioner for the first time, 
and you will to defend your assessment 
of good health, regardless of what your 
practitioner says. 



R O L E  P L A Y  S C E N A R I O  1 :  
Y O U  A R E  T H E  P R A C T I T I O N E R

You have never lived outside of the 
US. You are very aware of the health 
risks associated with obesity and 
sedentary life-style. You also believe 
that patients themselves are the best 
advocates for their own health, and 
that your role is primarily to facilitate 
them toward better health.



R O L E  P L A Y  S C E N A R I O  1 :  
Y O U  A R E  T H E  P R A C T I T I O N E R

You have just met a forty-year-old person 
from Ghana, whose height is five feet, four 
inches, weight is 210 pounds, BMI is thirty-
six, blood pressure is 190/140, and random 
finger-stick glucose is 240. Your patient is 
also winded and breathing harder than you 
would expect for someone walking in from 
the parking lot. You express concern and 
recommend an aggressive plan of healthy 
diet, weight loss, exercise, and close follow 
up.



R O L E  P L A Y  S C E N A R I O  2 :  
Y O U  A R E  T H E  P H Y S I C I A N

You are on duty at a clinic in the the 
clinic, preparing to examine a young 
woman who is a new college student. 
Her chief complaint is unusual vaginal 
bleeding. You immediately recognize 
that your new patient is from a distinct 
culture, and you begin by introducing 
yourself and explaining what the 
physical exam will involve.



R O L E  P L A Y  S C E N A R I O  2 :  
Y O U  A R E  T H E  P A T I E N T

You are a woman of the Uighur people, a 
group of Turkish-speaking Mongolians who 
live in Xinjiang, China's westernmost region. 
Your culture and upbringing are highly 
influenced by the Moslem faith. You have 
been in the Eastern China for two months, 
studying at University. Since arriving you 
have been having unusual vaginal bleeding, 
and you are quite worried about this. The 
clinic receptionist said you should be 
prepared for a pelvic exam. You are not 
certain what this is, but you have heard 
rumored from classmates that you may be 
submitted to unthinkable touching which is 
abhorrent by your upbringing. 


